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JNEKJAPALWSA va PrKroBoaCTBOTO
32 TOJUTHKA W UEJH M0 Ka4eCTBOTO

PLKOBOACTBOTO Ha (pMpMara roeMa CBOSTA OTFOBOPHOCT B H3IPaX/aHETO, NOMIbPIKAHETO H
[OCTOSHHOTO NofoGpenye Ha CHcTeMa 3a YNpaBIeHHe Ha Ka4eCTBOTO M HHTErpHpaHaTa CHCTEMA, KaTo
JleKIapupa ceHUTe OCHOBHM NPUHLIAMH, 3a7€rHAlN B IOIMTHKATA:

o OpueHTHPaHe KbM KIHEHTH H APYIH 3aHHTePeCcOBAHN CTPAHH - Ch3HABAMC OTrOBOPHOCTTA CH U
ce CTpeMHM /12 3a10BOJIBAME B MAKCHMA/THA CTEMNEH HACTOALLUTE H Obaeid MoTpeOHOCTH Ha BCHYKH
CBOM KJTMEHTH, CIIa3Baiiky JelicTBallNTe 3aKOHOBY W HOPMATHBHN H3NCKBAHMA,

. Jlueperso Ha PHLKOBOJCTBOTO — Cb3HABAME OTrOBOPHOCTTA CH MOJAAbPKAHETO Ha paboTeLlt
cuctemn. Cb3faBame MNOJAXOASUIM  YCIOBMS, CTUMYNUpALIW  CIYKUTEIUTE Ha (upmara 3a
ITbIHOLEHHO YUacTHe B [[POLECHTE MO YNPABICHHE HA KaueCTBOTO. KAKTO W NpOABa Ha WHUMATHBA
Npu U3MbIHEHNE Ha AefiHoCTITe CBbP3atN C TAX.

o CHOPHYACTHOCT HA XOPATA - CUUTAME, 4¢ Hali-LIEHHUST pecype Ha ¢upmara ca xopara. CTpeMuM
ce na ch3naneM armocdepa, B KOSTO XOpaTa ¢ca MOTHBHPAHH, Y/IOBIETBOPEHN H HAIBJIHO OTAAACHH
Ha MOCTUIAHETO HA LlenuTe Ha (upmara.

e @®aKTOIOTHYEH OIX0/] NP B3eMAHe HA PellleHHs — PeLICHUATA Ha BCHYKN HUBA BLE thupmara ce
OCHOBABAT HA aKTyanHa M BapHa HH(opmauus. BuenpABaHeTo Ha paboTela cuctema 3a
KOMYHHKALK 1 YTIPABJIEHHE HA NOKYMEHTHpaHaTa MHQOpMALUS Ch3AABAT yCIOBUA 32 B3eMaHe Ha
[paBUIHN PELIEHMUS.

o Ipouecen Moaxoa - Cb3jlaBaHUTE OT dupmara MpOAYKTH Ca PE3yaTar OT MPOTHYAHETO Ha
B3alMOCBBP3aHM OCHOBHHM M JOTIBIHUTENHH TPOLECH, KOUTO C€ pasrieniar i YNpaBIsBaT KaTo
cHCTEMA, 8 He CaMOCTOATENHO.

° B3auMHO M3rOQHM OTHOIIEHHSI € JOCTABYHLMTe — OCHOBaBaiiki ce Ha MpPHHLANE. HE 33
NPOU3BOJICTBO HA BUCOKOKAYECTBEH NPOIYKT TpsGBa Ja Ce BIOWKAT KaueCTBEHN MaTephany, ycuyru
u oGopyaeane, pupmara n30upa 3a CBOM NAPTHLOPU AOCTABUMLIA. NPE/IaraLi BHCOKOKOKAYeTBEHH
JIOCTABKH.

o MogoGpennst 32 MO-BHCOKO HUBO HA KA4YECTBOTO - 4Pe3 HEMPEKBbCHATO HabtoeHHe M
aHanu3upaHe Ha npouecuTe BbB (upMara W NpeanprueMane Ha e(peKTHBHU KOPUTHPALLN MEPKH W
PBKOBO/ICTBOTO LIE/H HEMPEKLCHATO M0A00peHHe Ha KauecTBOTO.

3a nMoCTMraHe Ha OCHOBHATa CH 1LIeNl - NPOU3BOACTBOTO H peaanzanuaTa HA NPOAYKTH € BHCOKO
KAYeCcTBO, KOHTO B MAKCHMAJIHA CTENEH YAOBJETBOPABAT H3INCKBAHUATA HA HANIHTE KJIHEHTH —
PBKOBOACTBOTO Ha d)n-pmaTa CH MOCTasst CAEAHUTE LIEIH.

o MOBUIIABAHE KAYECTBOTO Ha NpeUlaraH|uTe MPOLYKTH M YCI1yIH;
° YBE/IMYABAHE HA HOBUTE KIMEHTH ¢ 4% eXKEroHO;

° yBe/MuaBaHe Ha obema Ha npoauonTe;

° BHEIpABAHE HA HOBA TEXHMKA M TEXHOJIOTHH

o nopyIIaBane Ha KpanuduKalKATa Ha MepcoHana.

P1LKOBOACTBOTO Ha (hupmara rapaHtupa, 4e.
e OpraHM3alMATA PasNonara ¢ Hy:KHUTE PECYpcH 3a M3rpakiaHe. NoJibpikane H pasBUTHE HA
CucTema 3a yrpaBlieHne Ha KauecTBOTO;
e fionara rpKHM BhBEIEHATA CHCTeMa Ja GyHKUMOHUPA ePUKACHO 1 B CHOTBETCTBHE C H3UCKBAHUATA
na crangapr 1SO 9001:2015.




